Tesla, Inc. Service Estimate Invoice date Invoice number

ct-2021
Tempe AZ.US 85281 SERVICE DEPARTMENT HOURS Bl

Mon-Fri 8:00 a.m. - 5:00 p.m Date/Time Received Date/Time Promised
Sun:Closed
Odometer In Odometer Out
144584 Miles Miles
Ready Date

Service Advisor

Bill To Mobile Phone Additional Phone Vehicle Identification Number
Year Model License Plate Number Colour
2017 MODEL S Pearl White Multi-Coat Paint

Amount (USD)

Job Number Description Of Work (USD)

Correction: Remote Diagnosis

Pay Type: Goodwill - Remote Support

0.00

1,149.10

Correction: General Diagnosis Price Adjustment Subtotal
82.50 0.00 82.50
Correction: AIC Compressor (2nd Generation) Price Adjustment Subtotal
(Remove & Replace)
231.00 0.00 231.00
Parts Replaced or Added
Part Quantity Unit Price Price Adjustment Subtotal
AIC COMPRESSOR, 1.00 560.00 560.00 0.00 560.00

ELECTRIC, NO
RHVAC(1063369-00-J)

Parts Subtotal 560.00
Correction: Receiver Dryer and Desiccant (Add Price Adjustment Subtotal

Refrigerant Part if Needed) (Remove & Replace)
264.00 0.00 264.00
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Parts Replaced or Added

Part Quantity Unit Price Price Adjustment Subtotal
Cap - Receiver and 1.00 1.60 1.60 0.00 1.60
Drier(1007718-00-A)

Desiccant Bag - Subcool 1.00 10.00 10.00 0.00 10.00
Condenser,

379(1007717-00-A)
Parts Subtotal 11.60

Pay Type: Customer Pay

Total Parts Amount 571.60
Total Labor Amount 577.50

Concern: Courtesy Inspection

Correction: Courtesy Inspection

Pay Type: Goodwill - Service
0.00

Service Center hourly rate: USD 165 »

All parts are new unless otherwise specified.

Total Parts (USD) 571.60

Total Labor (USD) 577.50
You agree that: Tesla is not responsible for any personal items left in your vehicle; Tesla

. Lo . : Discount 0.00
and its employees may access and operate your vehicle including on streets, highways, or
public roadways for the sole purpose of testing and/or inspection of repairs; Tesla and its Subtotal (USD) 1,149.10
employees may access, download and use the information stored on your vehicle’s data Tax 46.30

recorder to service and diagnose issues with your vehicle, and Tesla may store and
aggregate such data for its own purposes; an express mechanic’s lien is hereby
acknowledged on your vehicle to secure the amount of repairs, storage and other
applicable fees; the vehicle owner’s insurance provides exclusive coverage for the vehicle
while it is in Tesla’s possession; and you may be charged storage fees of $35/day from the
fourth working day after you are notified that repairs on your vehicle are complete and that
the vehicle is ready for pick up.

Total Amount (USD) |1,195.40

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as may be set forth in your
Tesla-issued New or Used Vehicle Limited Warranty, Tesla Parts, Body, and Paint Repair Limited Warranty or other extended service
agreement. Tesla is not responsible for repairs not performed by, or components not installed by, Tesla. Any parts (including tires/wheels)
removed or replaced by Tesla during vehicle service will become the property of Tesla. However, at the time you authorize repairs, you may
request to receive (subject to any applicable core charge, which you agree to pay) or inspect replaced parts (excluding inflatable restraint
system components), except body shop repair parts and parts required to be returned to the manufacturer or a third party under a warranty,
trade-in or exchange agreement, which will only be presented to you for examination and not returned.

| authorize the repair work, including parts, materials and labor, on my vehicle to be done pursuant to the terms and conditions as set forth in
this service agreement document.

Signature: Date:

FullName:

You further agree and acknowledge that:
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J. Edward Lynn

J. Edward Lynn
(3½ hours)

J. Edward Lynn

J. Edward Lynn


Tesla, Inc. Service Estimate Invoice date Invoice number

19820 Hempstead Hwy
Houston, TX,US 77065 SERVICE DEPARTMENT HOURS
) Mon-Fri 0800 - 1800
Ph.: Saturday-Sunda¥ Sat 0800-1700, Sun
Closed

Bill To Mobile Phone Additional Phone Vehicle Identification Number
Year Model License Plate Number Colour
2017 MODEL S Pearl White Multi-Coat Paint

Job Number Description Of Work Amount (USD)

1 1,983.52

Correction: AIC Compressor (Dual Motor) (Remove Price Adjustment Subtotal
& Replace)

408.50 0.00 408.50

Parts Replaced or Added

Part Quantity  Unit Price Price Adjustment Subtotal
A/C COMPRESSOR, 1.00 560.00 560.00 0.00 560.00
ELECTRIC, NO

RHVAC(1063369-00-H)

CBL 1.00 0.43 0.43 0.00 0.43

TIE,44MM,4.6,PA66HS,UL94
V2,FIR TREE(1006855-00-

A)
Parts Subtotal 560.43
Correction: Receiver Dryer and Desiccant (Add Price Adjustment Subtotal
Refrigerant Part if Needed) (Remove & Replace)
354.75 0.00 354.75
Parts Replaced or Added
Part Quantity Unit Price Price Adjustment Subtotal
Cap - Receiver and 1.00 231 231 0.00 231
Drier(1007718-00-A)
Desiccant Bag - Subcool 1.00 1.78 1.78 0.00 1.78
Condenser(1007717-00-
A)
Parts Subtotal 4.09
Correction: AIC Refrigerant Flush Due To Price Adjustment Subtotal

Compressor Failure (Dual Motor) (NA)
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655.75 0.00 655.75

Pay Type: Customer Pay

Total Parts Amount 564.52
Total Labor Amount 1,419.00

Concern: Check tire pressure and condition

Correction: Automated Tire Pressure Check
Correction: Checked Tire Tread Depth

Pay Type: Goodwill - Service
0.00

Service Center hourly rate: USD 215

Total Parts (USD) 564.52
Total Labor (USD) 1,419.00

All parts are new unless otherwise specified.

You agree that: Tesla is not responsible for any personal items left in your vehicle; Tesla

; S . : Discount 0.00
and its employees may access and operate your vehicle including on streets, highways, or
public roadways for the sole purpose of testing and/or inspection of repairs; Tesla may Subtotal (USD) 1,983.52
update your vehicle’s software in the course of a repair or as part of the standard vehicle Tax 46.58

maintenance process per your owner’s manual and New Vehicle Limited Warranty; Tesla
and its employees may access, download and use the information stored on your vehicle’s
data recorder to service and diagnose issues with your vehicle, and Tesla may store and
aggregate such data for its own purposes; an express mechanic’s lien is hereby
acknowledged on your vehicle to secure the amount of repairs, storage and other
applicable fees; the vehicle owner’s insurance provides exclusive coverage for the vehicle
while it is in Tesla’s possession; and you may be charged storage fees of $35/day from the
fourth working day after you are notified that repairs on your vehicle are complete and that
the vehicle is ready for pick up.

Total Amount (USD) |2,030.10

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as may be set forth in your
Tesla-issued New or Used Vehicle Limited Warranty, Tesla Parts, Body, and Paint Repair Limited Warranty or other extended service
agreement. Tesla is not responsible for repairs not performed by, or components not installed by, Tesla. Any parts (including tires/wheels)
removed or replaced by Tesla during vehicle service will become the property of Tesla. However, at the time you authorize repairs, you may
request to receive (subject to any applicable core charge, which you agree to pay) or inspect replaced parts (excluding inflatable restraint
system components), except body shop repair parts and parts required to be returned to the manufacturer or a third party under a warranty,
trade-in or exchange agreement, which will only be presented to you for examination and not returned.

| authorize the repair work, including parts, materials and labor, on my vehicle to be done pursuant to the terms and conditions as set forth in
this service agreement document.

Signature: Date:

FullName:

You further agree and acknowledge that:

e Tesla is not responsible for loss or damage to the vehicle or any articles left in the vehicle in case of fire, theft, hail, wind, or any
other causes beyond its control;

e Tesla personnel will turn off any photo or video capturing devices, such as dashboard cameras, once they receive the vehicle in
preparation for service and your vehicle’s Tesla dash cam will be enabled when you pick up your Tesla from this Service visit;
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J. Edward Lynn

J. Edward Lynn
(~6½ hours)

J. Edward Lynn

J. Edward Lynn


